Awesome Assistant Manager

Are You a Clever Duck? Take a gander at this post...

Accent Inns is searching foran Assistant Manager to join ourflock of totally unique and fun-loving
individuals in Richmond, Vancouver Airport. Working at an Accent Innsis differentthan working
anywhere else, and thatis a really good thing. We don’t just say that. We live it. Being afamily-owned
business, we treat our staff like one of our own. We offeramazing benefits, avariety of incredible work
perksyouwon’texpectand we always have each other’s backs. Working here isreally all it's quacked up
to be, and our team loves what they do. Plus, we have eight hotels across BCand we’re growing.

If you’re good at having fun at work, injecting humourto yourjob and bringingacan-do, flexible
attitude, thenyou’ll be afeatherin ourcap!

Key Responsibilities

e Our Assistant Managers act on behalf of their General Manager (GM) and assistin managing
every aspectof the comfort, safety, security, and satisfaction of Inn's guests and the efficient
operation of the Inn.

e Theysupportthe achievement of revenue targets and help manage controllable expenses.

e Theyare part of all Inn operations, and with their GM, they hire, train, lead, develop, coach,
manage and directan engaged team who achieve the highestlevel of customerservice and
satisfaction, and who contribute to a respectful and welcoming workplace.

e Theyare the enthusiasticleaders and supporters of programs like our 3Green Key program.

e Our Assistant Managers have the leadership and skills to be successful in supporting the
management of complex hoteloperations, and inspire and coach theiremployees to theirfull
potential. They implement and model all our policies, standards, and regulations.

e Our Assistant Managers are well-respected, contributing members of their workplace, and really
care about our guestsand each other. They are leaders of our Inn team; they leave positive,
lastingimpressions with our guests, and are a big part of what makes AccentInns one of the best
placesto workinB.C.

Role Requirements

e Degree ordiplomainBusiness, Hotel Management, Tourism, Hospitality, and a minimum of 3
years of demonstrated successin Hotel Operations, or equivalent combination of education and
experience.

e Leadership, integrity, and effective coaching skills;

o Demonstrated success buildingand motivatingateam, and creatingand maintainingarespectful
and productive work environment.

Don’tduck out of this great opportunity tojoin our Accent Inns family! If this sounds like you, APPLY
NOW!



